
        DALBY INTERAGENCY MEETING 

Held at the MYALL YOUTH AND COMMUNITY NETWORK CENTRE 

Date 19th September 2023 

Meeting opened by Charley Rayner at 12 pm – Charley thanked everyone for their attendance. 

ATTENDANCE:  Simi Kaur (Youth in Search), Gordon Rowlings (Many Rivers), AJ Muriel & Mavis 
(Hormone Hoe-Down), Norman Wotherspoon (Services Australia), John Bushell (Rural & Remote), 
Rachel McNaughton (DESBT), Michael Weekes & Karen Weston (Carers Qld NDIS), Mark Thomas 
(Drug Arm), Lara Smith & Katie Brown (DISCO) & Charley Rayner (MYCNC). 
 
Attendance via Zoom – Gail Courte (Rural Aid) 

APOLOGIES:  Bec Lee (MYCNC), Hilary Weedon (RFCS) 

Bec Lee & Charley Rayner (MYCNC) (07) 4662 0152 admin@mycnc.com.au  
 Bec - Centre Coordinator working Monday - Thursday every week.  
 Charley – Centre Support Officer working every Tuesday 9 am – 3 pm. 
 Centre opens Monday – Friday 8:30am – 4.30 pm.    
 Office space and a variety of conference rooms are still available for half day or full day hire; 

please refer anyone looking for any sort of room hire to MYCNC. 
 All community groups are welcome to call and discuss room availability. 
 Please update all business cards, brochures and email address held at the Centre.   
 Link for community to services, not a drop in Centre.  
 Circles of Care catering to those in need from the Centre every Thursday night 6 pm -8 pm. 

Simi Kaur (Youth in Search) 0499 500 725 simi.kaur@youthinsearch.org.au  
 Simi - is the Social Worker for Youth in Search, based at Dalby State High School, but 

supporting the wider Dalby community. Monday, Tuesday and Thursday. 
 Youth in Search is an organisation for young people aged between 12-25 years old dealing 

with anxiety, depression, low self-esteem, bullying, anything that is affecting young ones. 
Need to be referred through.  

 Running a total of four programs: - 
 First is case management – provides individual one on one session.  
 Second is an afternoon support group meeting held every Thursday at the MYCNC 

commencing at 3.15 pm – 4.15 pm. Provides ongoing support, checking in and planned 
activities.  

 Third are weekend camps, starting on a Friday afternoon and ending on a Sunday afternoon. 
Camps are held every 4 - 6 weeks. Camps provide a safe environment for young people 
where we discuss different topics and concerns such as self-esteem issues, relationships, 
grief and communication. Support is offered via social workers and teams attending from 
different areas. Attendees for camps will need to be vaccinated. 

 Fourth is free leadership training. If the young person attends more than two camps and is 
free from drugs and alcohol, they can apply for leadership training; they can become a Youth 
Leader at Youth in Search. 

 Referral process you can text or call me. 
 Brochures and business cards available at MYCNC. 

 

 



Gordon Rowlings (Many Rivers) 0427 189 655 gordon.rowlings@manyrivers.org.au 

 Based in Roma. 
 Non for profit organisation – Free service to clients.  
 Small business support for those that identify as an Aboriginal or Torres Strait Islander. 
 Support those that have an existing business they want to expand or currently rely on 

Government Income Support such as the Jobseeker Payment, Parenting Payment, Special 
Benefit, NEIS Support or Disability Payments.  

 Referrals welcome – if we can’t help we can direct you to others. 
 Concepts such as financial coaching, budgets & cash flows. 
 Registered Money Coach through Christians Against Poverty. 

 
AJ Muriel & Mavis (Hormone Hoedown) 0484 224 141 & 0484 224 142 
hormonehoedown@yahoo.com  

 Event Planners  
 Holding event in Dalby on the 9th March, 2024 (Day after International Women’s Day) Fun 

night - Hormone Hoedown Unique - (Originated from Kalgoorlie where over 500 women 
gathered)women’s only event to bring women together to inspire, support, connect and 
respect each other. 

 Dancing, dress up (Theme – “Women of Influence”), dress code for footwear will be 
gumboots. 

 Comical duo AJ Muriel & Mavis. 
 Fun night to celebrate women in a safe environment, to come together and connect. 
 Doors open at 6 pm, night will kick off at 6.30 pm, finish at 11:30 pm at Dalby Bowls Club. 
 Tickets $50 each and will be available through Eventbrite from January 1st, 2024. 
 We also want to promote other services are available to women on the night. 
 Contact AJ Muriel & Mavis for details. 

 
Norman Wotherspoon (Services Australia) 07 4613 2405 
norman.wotherspoon@servicesaustralia.gov.au 

 Norman - is the Financial Information Services Officer.  
 Covers many areas including aged care. 
 Focused heavily on the vulnerable in our community, doing health checks (see if they are 

receiving a payment, or should be receiving something or if they are struggling and want to 
know if they may qualify for something, talking about budgeting, financial education, 
connecting to available services, link to community in need).  

 Because sometimes people have issue coming into our office, I am now basing myself on 
Wednesdays at MYCNC. 

John Bushell (RRMH & Ko Kordination) 0437 110 216 johnbushell@rrmh.com.au & 
johnbushell@kokordination.com.au 

 RURAL & REMOTE MENTAL HEALTH – Deliver the COMMONWEALTH PSYCHOSOCIAL 
SUPPORT PROGRAM.  

 Community based supports to assist recovery for people experiencing severe to moderate 
Mental Illness that don’t have access to NDIS. Western Downs LGA, Goondiwindi LGA and 
South Burnett LGA. 

 Help with relationships; understand finances, find employment, drug and alcohol abuse 
issues - we refer to someone like Drug Arm or Lives Lived Well. 

 KO KORDINATION - can help understand and use NDIS plan to make the most of funded 
supports and to connect with service providers. 



 NDIS PSYCHOSOCIAL RECOVERY COACH – (Peta at Kingaroy South Burnett Region comes to 
Dalby on a regular basis as part of the NDIS program) Specialist mental Health support 
person for NDIS participants with mental Health conditions. 

Rachel McNaughton (DESBT) 0408 071 497 rachel.mcnaughton@desbt.qld.gov.au  
 The Department of Youth Justice, Employment, Small Business and Training. 
 Field Officer for the Western Downs area. 
 Our department oversees the governess of traineeships and apprenticeships. 
 Mentoring For Growth –free access to volunteer business experts. 
 Back to Work Support Payments of up to $15,000 are available for employers who hire an 

eligible unemployed job seeker from the identified target groups. 
 Aboriginal and Torres Strait Islander peoples (minimum unemployment period of eight 

weeks) 
 People with disability (minimum unemployment period of eight weeks) 
 Long term unemployed people (unemployed 52 weeks or longer). 
 Youth Boost Payments of up to $20,000 are available for employers who hire an eligible 

young unemployed jobseeker, aged between 15-24 years. 
 Funding also available for Skilled Queenslanders for Work program. 
 Visit website at www.desbt.qld.gov.au or see the attached information. 

Michael Weekes & Karen Weston (Carers Qld NDIS) (07) 4646 2800 michael.weekes@ndis.gov.au & 
karen.weston@ndis.gov.au  

 Local Area Coordinator in the community development side. 
 Dalby once a month at MYCNC for one on one appointments. 
 Primarily support people with NDIS on understanding and using their plans. 
 Help assist people through the process of NDIS. 
 Carers Side – Provide support, give referrals & information to any people who are carers, 

whether they’re providing care for someone with a disability, elderly parents etc. 
 Programmes for multicultural communities and Indigenous NDIS.  
 Michael’s particular focus is on children and families in the NDIS my project to lead 

workshops for families on the NDIS.  
 Next one is on next month after the Dalby Interagency (at MYCNC). 
 Trying to reach out to School to educate about NDIS. 
 Happy to support anyone on a need’s basis. 
 Booking through website or office. 

Mark Thomas (Drug Arm) 0437 509 297 markt@drugarm.com.au     
Drug ARM – Breakthrough for Families QLD program (BFFQ) and an Indigenous program 
“Breakthrough Our Way” 

 A free alcohol and other drug (AOD) service. 
 Providing up to 12 free support sessions (1-4 sessions is often all that clients find they need). 
 Brief intervention support for families and significant others who are concerned about a love 

one’s problematic substance use. Support is centred on providing accurate information, 
improving self-care, and providing strategies to best support their loved one.  

 AOD education sessions aim to provide accurate information about substances with an 
emphasis on harm minimisation, tips on how to support someone with problematic 
substance use, and decrease harm from stigma by providing current evidence-informed 
information about substance use.  

 Primary target audience of the AOD education sessions are people who are supporting 
someone with problematic substance use, whether that be on a personal or professional 
level. It is vital that those who are working alongside someone with problematic substance 
use be informed on how best to support a person and prevent more harm for lack of 



understanding, stigmatising language such as “addiction” and “addict”, and ill-informed 
preconceived ideas of a person with problematic substance use, e.g. moral judgements and 
misinformation from media.  

 However, these education sessions can also be effectively provided for a range of audiences 
including community, social and sporting groups, educational settings and students, youth 
programs, and any provider of any service that engages people on a support or 
developmental level.  

 Covering through to Cherbourg, Murgon, Kingaroy, Nanango, Dalby, Oakey, Toowoomba, 
Warwick, Stanthorpe, Inglewood and Goondiwindi/Boggabilla.  

 Referrals can contact Mark directly or Drug Arm Central Intake.  
 Virtual Education/Information Session - Online: Every Wednesday, 2 pm – 3.30 pm please 

see the attached information. 
 
Lara Smith & Katie Brown (DISCO) 4662 2147 lara@disco.org.au & katie@disco.org.au  

 DISCO is a youth organisation operating in Toowoomba, Dalby & Gatton. 
 Non for profit organisation. 
 Working with disengaged youth.  
 Main program is - Get Set for Work program assists young people aged 15-18 who have 

disengaged from school and are having difficulty obtaining employment. Certificate ll in Skills 
for Work and Vocational Pathways. If they don’t go back to school it will cover Year 10 
qualification in maths and English. Training and work experience are provided over a (20) 
twenty week period with the goal of assisting each young person to successfully transition 
into employment and/or further education and training. Only funded for (20) twenty 
placements a year. Teach life skills such as cooking, cleaning, and woodwork.  

 Provide industry tours, guest speakers. 
 Youth Employment Support Program is also offered.  The Youth Employment Support 

Program assists young people 15-24 to transition into the workforce by providing them with 
the practical skills they need to successfully seek work.  The program offers short-term 
intervention (6-8 weeks) for young job seekers that lack the skills and/or knowledge to find 
work.  

 See the attached information. 
 

 
Attendees via ZOOM:   
Gail Courte (Rural Aid) 0428 185184 gail.courte@ruralaid.org.au   

 Rural Aid can provide primary producers registered with Rural Aid assistance with hay, 
domestic water, and financial assistance and counselling.  See more information below. To 
access any of these services, farmers can visit our website 
https://www.ruralaid.org.au/services-provided/ or call 1300 327 624.  

 Counselling and Wellbeing - Rural Aid offers free, confidential counselling to registered 
farmers and their family. They conduct counselling at the place that best suits, on farm, in 
town or over the phone. Rural Aid counsellors are professionally trained to help support 
people navigate all kinds of life challenges but come with an understanding of the unique 
needs of rural people. 

 Counselling Intake Line – 1300 175 594 - Rural Aid’s dedicated counselling intake line is 
staffed by our trained counsellors Monday to Friday 9-5pm AEDST. Farmers, farming family 
members and farm workers can all contact this number to gain information about 
counselling, gain support and complete our intake process to be linked in with a 
counsellor. All services are free and the person does not have to be a primary 
producer; hobby farmers and their family can also access the intake line. Farmers are 
supported with practical strategies to help them refocus and get back on track. 



 Hay - Rural Aid sources and delivers hay for primary producers when there is a localised 
need for assistance. If you are in need of hay assistance, contact us for more information. 

 Domestic Water - Rural Aid coordinates domestic water deliveries to assist farmers in need 
of household water. All farmers registered with Rural Aid can request a load of domestic 
water once per quarter, per farm. We will then use a local water carter to deliver a load of 
potable water directly to your house tank. We can work with your allocated water carter or 
find a local licenced carter for you. If you would like to request a load of water, you can 
email us directly. 

 Farm Army – www.farmarmy.com.au  - The Farm Army is a job posting platform for farmers 
and workers or volunteers. Farmers can post a variety of jobs on a volunteer or paid basis. 
They can also offer positions on a contra basis, where applicants work in exchange for meals 
and/or accommodation. Rural Aid provides the platform where farmers list jobs but is not 
involved in the applicant selection process.  

Apology 
 
Hilary Weedon (Rural Financial Counselling Service) 0491 259 861 hilary.weedon@rfcssq.org.au   

 Hilary Weedon - Rural Financial Counsellor 
 Rural Financial Counselling Service (RFCS) Southern Queensland 
 The Rural Financial Counselling Service offers free impartial and confidential financial 

counselling to primary producers who are experiencing or at risk of financial hardship and 
located in Southern Qld area.   

 Financial Counsellors can assist with working through a farm’s financial difficulties and get 
things back on track. 

 We can assist with a wide range of services including: 

·        Farm business plans 

·        Improving cash flow and budgeting 

·        Bank and creditor negotiations 

·        Farm Business Debt Mediation 

·        Accessing financial support, including the Farm Household Allowance. 

 We can visit on property or at another suitable location.  Alternatively, we available to talk 
on the phone or via video chat. 

 Also available is a free and confidential business wellness coaching.  If you’re a primary 
producer in Southern Qld experiencing mental health or emotional wellbeing stress, then 
you may be eligible for a one-to-one customised emotional coaching and wellbeing support. 

 Our website https://www.rfcssq.org.au/ provides further information. 
 I am happy for anyone who wishes to discuss our service further to contact me on 0491 259 

861 
 

 
 
Meeting closed: 12:45 pm 

Next meeting to be held on the 17th October 2023 at 12 pm. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  
 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 
 
 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 


